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Our pens are just for exam use.
What support will candidates need?1.

Before the exam starts provide time for ExamReader set up. 
Advise candidates to run the Wizard in the pens settings.

Exam use instructions might be as follows:

There are two help sheets to use for this procedure.

1.  ExamReader Set-Up Wizard

This is a visual flow chart of how to personalise the ExamReader. It takes about two minutes 
to run through. It covers basic preferences including text to speech settings. It also covers 
the essential choice of right or left-handed use

All students who are using an ExamReader should be aware of, and able to follow, 
the Run Wizard instructions to achieve a rapid set up at the start of an exam.

2.  Advice for Moderators

This help-sheet provides a script for moderators to read before the exam. It will support 
candidates to run through the wizard. This help-sheet also advises that candidates choose 
the longest auto-shutdown time. This is because it increases efficiency of use during the 
examination

It covers possible problems and solutions and will ensure that your moderator is familiar 
with this JCQ-approved accommodation and can act on any problems arising. 
The device doesn’t require team to finish booting up, being ready and available 
at a moment’s notice

A. If you have been 
allocated the ORANGE 
ExamReader, now is the 
time to set it up.

B. Put the earphone into 
the jack. You may only 
use the ExamReader 
through the earphones.

C. Turn on the ExamReader. 
You are going to run the 
Wizard. Do this by choosing 
settings. Scroll down and 
select Run Wizard. Follow 
the set-up instructions.

D. You are now going to set 
up the ExamReader so 
it is always ready to use. 
Choose settings. Select 
Auto shut down. Scroll 
down and select 2 hours.



A. What you call the ExamReader can make a big difference to uptake. If you commonly
call the pen ‘The ExamReader’ you are drawing attention to the students need for reading
support. This can be a stigma for students who do not want to be identified as needing
help for reading. We advise that the device is referred to as ‘The Orange Pen’ this draws
attention to the colour rather than the function of the support.

B. Establish normal ways of working through study groups, mock and
test examinations. For additional support on NWoW please see the
information gathering proforma called: NWoW Record Sheet & File Note.

C. Work with your SENCo to evaluate the systems in place that support introduction, staff
awareness and implementation of the ExamReader

D. Give your students an ‘achieving with assistive technology pep talk’. Ask if they want to
sit to the side of the exam room. If they are right-handed, they may want to sit on the
right-hand side to be less visible to others. You may choose to locate all the students
who use the ExamReader at the back or side of the hall to minimise attention to this
accommodation

Can students use the ExamReader in the 
main exam hall with other students?2.

Yes - there is no need to provide a human reader or additional rooming 
to support the reading of exam papers when an ExamReader has 
been provided.

The ExamReader is a centre delegated arrangement. There is no Form 8 required for it to 
be used. It is classified as an accommodation that supports normal way of working. (NWoW) 

Any student can use an ExamReader. They do not have to be registered as having AEN/ SEN.

Preparation – We experience a low uptake of use. Is there anything we 
could be doing differently to encourage greater use of this accommodation?3.



Individual challenge:

Slow processing speed
QS: Turn on Auto Read QS: Read Delay + 2 Seconds

QS: Speed 4 QS: Word Pause 1 to 3 Seconds

Support needed for 
reading flow where 
text is heavy.

QS: Auto Read Off QS: Adding Mode - Replace

Comprehension

QS: Read Settings / 
Punctuation Pause 3

QS: Adding Mode - Replace

QS: Auto Read On QS: Read Delay + 2 Seconds

We can allocate ExamReaders to individuals. What are the benefits 
of personalising the ExamReader for an individual student?4.

Once completed - The ExamReader should be labelled with the candidate’s 
name on the back. This will be the device that is allocated to the individual 
for all their examinations.

Knowing that the ExamReader will behave predictably supports emotional 
health and wellbeing. Providing a personalised device relieves the candidate 
from having to remember their settings at the start of the exam. This reduces 
stress and anxiety for the candidate.

This is a great option if the student 
has very specific learning support 
requirements. In this situation we 
would recommend personalising the 
ExamReader and allocating it. Our 
advice is to ensure that the SENCo 
and student have time to create the 
right set up.

Personalised set-ups are additional choices that are not included in the Wizard. 
These are the functions that can be found in the Quick Set (QS) menu. To get 
to Quick Set you need to have the ExamReader in Text Reader mode and then 
press the Menu button. Here is an example of set-up for personalised choices 
and specific learning needs for a student with dyslexia.



Student Exploration of additional settings:

When your student is confident with basic scanning and listening,
encourage exploration of the Read Settings in the Quick Set menu 
for greater personalisation of the ExamReader. Personalisation builds 
confidence and is the best practice approach.

This menu includes:

Other examples: In addition to these settings, the brightness can be adjusted for low 
vision. Volume can also be adjusted. All ScanningPens can be used with a single hook 
kit for T Coil equipped hearing aids plugged directly into the headphone socket for 
users with hearing impairments.

Word pause - 
Gives students the time to 
process and comprehend 
what they are reading

Playback speed - 
Changes the speed of 
playback, allowing for 
a pause between 
scanning and reading 

AUTO
READ

Auto Read -
Turn on for immediate 
read back

Read delay - 
Great for students 
with slower speeds 
of processing

Append - 
Enables longer sections 
of text to be read and 
played back as a single 
flow

Replace - 
Clears the screen the 
moment it’s picked up



How can I help my students to be confident about 
using the ExamReader?5.

Time for independent exploration in a low stress situation 
is the key to success. Do not issue the ExamReader to 
complete a reading task or exam prep activity as the 
introductory task as this can result in cognitive overload.

Suggested Introductory Task:  

Imagine that you have been asked to make a product review of the 
ExamReader. Spend some time finding out what the ExamReader 
does. Review the device in one of the following ways:

Record an unboxing and product intro video 
that shows the main features of the device

Produce a flow chart or diagram that 
shows key features of the device

Create a chart that matches ExamReader 
functions to your preferences

Create a help sheet that explains how to use the
Run Wizard function and describe how this feature 
can help to personalise the device for individual use

If you stick to exploration tasks, students will be more likely to adopt this 
accommodation. Provide the feedback and review as a group learning situation.

The three important functions that you want 
students to understand from this activity are:

• How to scan the text confidently and comfortably
• How to listen to the play-back and replay words or sentences multiple times.
• Enlarge and listen to single words.

Top Tip: 
Once you have created a bank of these, share them 
on your intranet to help newbie users. The strongest 
recommendation that can be made for using 
ExamReader will come from the students themselves.



My student has set up the ExamReader the way they 
want it. Will the settings disappear if it’s turned off?6.

When the ExamReader is turned off the student’s chosen settings 
remain in the menu. This is great if you have allocated the device to a 
single user. Pop a sticker with the candidate’s name on the back of the ExamReader 
(not over the reset button) and allocate that exact device to them for their exams.

We don’t have enough ExamReaders to allocate for single 
users. How can we clear the pens for the next user?7.

Navigate to SETTINGS     
Scroll down to Default settings     
Choose Reboot after reset. 

This clears all the previous settings; it will also prompt 
a new user to run the wizard which will help an individual 
to set up the basic settings for use in the next exam.

How should we prepare for ExamReader 
use prior to the examinations?8.

• Ensure that students know that this accommodation is in place for them.  

• Provide a spare ExamReader and earphones for the moderator.
• Turn the ExamReader on and off to make sure that they are running.

• Provide a copy of the advice for moderators help sheet for the moderator‘s table.
• Make sure that the ExamReader have a full charge before examinations.

Best practice is to charge up the ExamReader before every examination.
Two hours should provide a full charge that lasts up to 8 hours of use.
You can check the State of Charge in the System Information which you can find in Settings.

Hygiene notes on the ExamReader: 
Wipe these devices down with a sanitising wipe.
Do no immerse them in cleaning solution.

Hygiene notes on earphones: 
Earphones are more difficult to sanitise than over the head 
headphones, but this can be done with a sanitising wipe. You may 
choose to request that students provide their own earphones for 
the exam but, students may forget to bring their own earphones. 
Please consider how you will support them when this happens.



How can we ensure that the ExamReader is being used 
and recorded as a Normal Way of Working?9.

1. For the greatest gains, allow your students to use ExamReader at home
and at school. Encourage students to practice using with revision activities
and past papers.

2. Complete the NWoW evidence gathering sheet. It will provide you
with ideas of how to embed the device as the student‘s normal way
of working.

What are the benefits of using the ExamReader 
that the students will relate to?10.

ExamReader enables students to get better results. In independent studies, students have 
achieved up to three grades higher than they achieved in mock and past papers where an 
ExamReader was not used. An ExamReader helps the candidate to show how much they 
understand about the subject. They are not wasting time reading and decoding words. The 
exam should be a test of knowledge not a test of reading ability. Using the ExamReader is 
just ‘levelling the playing field’ it gives the same level of access as all the other students.

Case Study - Student Voice:
Quotes from Abraham Darby School, Telford, UK 

‘When I had a human reader, I felt embarrassed. 
Sometimes I needed the same word to be read three 
or four times, I just stopped asking. When I was given 
the device to use, I became more independent. In the 
exam, I had the confidence to read questions as many 
times as I wanted too.’ - Student

‘Chloe was diagnosed with dyslexia and had been 
getting help from a human reader. We noticed that her 
test results were consistently much lower than they 
should have been. We realised it was because she did 
a lot of guessing and did not work with the human 
reader successfully. We trialled the ExamReader in 
class and it enabled Chloe to fully engage with her 
work and her confidence grew. The device allowed 
her to read and re-read questions without support 
or embarrassment. Her test grades showed a marked 
improvement compared to previous assessments. 
Chloe found the device easy to use and comfortable 
in her hand. She learnt how to get the best from it 
very quickly and used it with her personal headphones 
making it very discreet for her.’ - Teacher

‘Chloe’s success with the 
ExamReader and the reaction of 
her peers encouraged us to make 
an order. Other students in her class 
tried it and they asked if they could 
have a device too. Some of them 
were weak readers who disliked 
using their coloured overlays, others 
avoided wearing glasses. They 
were all happy to use the device 
and found it very appealing. It was 
evident that we could remove a 
barrier to learning in class. When it 
came to the exams, we did not need 
to fill out a Form 8 because using the 
ExamReader was their normal way of 
working.’ - SENCo
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